Password Reset Help and Frequently Asked Questions

Follow the Steps Below to Reset Your Library Card Password in STARCat
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Open STARCat: https://starcat.stls.org/

Click on “My Account” or “Log In” in the upper right corner of the page.

Use the “Forgot my Password” link to reset your password via email.

Enter your library card number, check the “I’m not a robot” box, and click “Submit.”
You will receive an email with a reset link from: noreply@yourlibrary.stls.org

Click the link in the email to reset your password.

Enter your library card number and your new password (twice).

Check the “I’'m not a robot” box.
Click “Update.”

10. Success! Your password was reset successfully.

New Password Requirements

1.
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8 character minimum
1 uppercase

1 lowercase

1 number

1 special character

Frequently Asked Questions

1.

| did not receive a PIN reset email.
a. If you do not receive the PIN reset email, it is likely that your email address is not in our database, or it
needs to be updated. Call your local library; they can update your record to include your email address.
Find your library here: https://www.stls.org/find-your-library/

Do | need to update my password in the Libby app?

a. Yes. Your library card password is also used by the Libby app. You will need to update your password in
the app when prompted.

Do | need to update my password for other online library resources?

a. Yes. Your library card password is also used by LinkedIn Learning, Hoopla, Job Now and Peterson’s Test
Prep, among others. You will need to update your password in those accounts when prompted.
Anything that uses your library card number and current PIN will use the new password.

Why is STLS requiring this change?

a. To keep patron accounts secure and to protect your valuable information.
| don’t check out physical library items, | only use the Libby app (or another online resource). Why do | need to
update my password in STARCat?

a. STARCat is more than an online catalog for physical materials; it is also the primary source for patron
accounts and the place to manage your library account online. This primary account provides you access
to other online library services, such as the Libby app, Hoopla, and online databases. Each of those
accounts connects to STARCat.

I'm still having trouble, what do | do?

a. Contact your local library for help.

Find your library here: https://www.stls.org/find-your-library/




